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Overview 
…to meet current and future needs in the practice of pharmacy 
in the province of Quebec: 

An entry-level Doctor of Pharmacy program 

A professionalization approach 

A set of 5 professional competencies 

An expected grade outcome 

14 professional qualities 

A competency developping plan (progress map) 
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A professionalization approach 

… enables students to acquire the models, blueprints, 
capacities, abilities and qualities necessary to address the 
issues, challenges, related problems and wide range of 
situations that constitute the practice of pharmacy both now 
and in the future. 
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The definition of competence 

… A complexity of knowing-and-acting based on the 
mobilization, combination and efficient use of a variety of 
internal and external resources within a family of situations. 

 

Jacques Tardif (2005) 
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The definition of competence 
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5 professional competencies 
 

1) Implementation of medication therapy  

2) Dissemination of pharmaceutical knowledge 

3) Handling medication 

4) Managing pharmacy operations 

5) Commitment to professionalism 
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Empathetic towards clients Law-abiding 

Inquisitive Analytical in the approach to issues 

Continually adding to and updating 
their knowledge Equanimity 

Attentive to professional image Contributor to other professionals 
and colleagues 

Careful with resources Dedicated agent of change 

Scrupulous regarding professional 
secrecy 

Assumes responsibility for the 
optimal use of medication 

Critically appraises information to 
be explained or conveyed Reflective on and in action 

14 qualities (« postures ») 
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The progress map for learning 
A scale developped and based on a 4 stage pathway : 

 Beginner 

 Novice 

 Intermediate 

 Competent 

 

 Master 

 Expert  
Graduate studies 
CE 

Pharm D 
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Structure of the program 

 The stages (years) 

 The instructional units (15 throughout the program) 

 The courses 

 Professional Experiential Learning modules 

 Pathway options 

 











Pathway options 
 

 Doctor of Pharmacy Program: 164 credits 
 143 credits: common requirements 
   21 credits: specific requirements 

 
 Five different pathways: 

• Regular degree 
• Study abroad profile 
• Entrepreneurial profile 
• International healthcare specialty 
• Research in pharmaceutical sciences 

 



Specific requirements 
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Professional experiential learning 
 

The professional setting: 

1) The community pharmacy seting 

2) The healthcare institunional setting 

3) The pharmacy-related setting (« connexe ») 

4) The non-traditional setting (« non traditionnel ») 
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Assessment of the courses (1) 
 

 Rating from A+ to E (article 241 of the Règlement des 
études)  

 Done using various evaluation tools (article 235) 
 More than one assessment per course (article 239) 
 Instructors in charge of these courses are also 

responsible for the assessments (article 258) 
 
 
Règlement des études = official rules and regulations governing 
courses of study at Laval University  



Assessment of the courses (2) 
 

 Done using various evaluation tools (article 235) 
 

• Examinations 
• Exercises 
• laboratory reports 
• oral presentations 
• case studies 
• written or oral reports 
• summary tables, graphs… 



Assessment of PEL 
 

 Score P (pass) or N (fail) 
 By clinical practice instructor or preceptor 



Pre-determined and commented self-assessment 
 

 self-assessment undertaken by the students themselves 
 to look critically at their learning 
 is compulsory, and the result is entered in their learning-

progress and passport folio (LPF) 
 pre-determined evaluation grid 
 is undertaken during the fall and winter session in Stages 

I and II, at the winter mid- term in Stage III and at the 
autumn mid- term in Stage IV 

 no grade or score on academic record  
 similar to an assessment-as-learning evaluation (article 

237) 



Assessment of competencies and attitudes 
 

 At the end of each stage (year) 
 Student must show the expected competency 

outcome 
 Based on learning-progress and passport folio (LPF) 
 Based on performance appraisal : oral presentation 
 In front of an assessment committee (stage I and III) 
 Score P (pass) or N (fail) 
 Assessment appears on academic record  



Assessment of competencies and attitudes 

Based on a 4 stage pathway : 

 Beginner (at the end of stage I) 

 Novice (at the end of stage II) 

 Intermediate (at the end of stage III) 

 Competent (at the end of stage IV) 



Learning-progress and passport folio (LPF) 
 

 used for two aspects of student assessment: 
 
 supporting them in the progression of their learning 
 facilitating the assessment of competencies and the 

appraisal of attitudes 
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Ressources 
 Teaching staff: 

 

• 26 professors 
• 13 teaching auxiliaries 

• (6 tutors « responsables d’encadrement »: 32 students /tutor) 

• 2 coordinators  
• 3 associates professors  
• 1emeritus 
• 48 clinical professors 
• ~100 lecturers 
• ~600 supervisors (including ~ 200 CEC) 

 Administrative personale: 18 
 Bruno Dubois: Education Advisor / Counselor 
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LABORATOIRE DE PRATIQUE PROFESSIONNELLE 
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Conclusion 
 An entry-level Doctor of Pharmacy program 

 A professionalization approach 

 A set of 5 professional competencies 

 14 professional qualities 

 A competency developping plan (progress map) 

 An expected grade outcome (beginner, novice, intermediate, competent) 

 A learning continuum (theorical, practical, simulational and professional) 

 Learning review feedback 

 Integrative approach 

 Assessment process 

 Tutors 

 164 credits – 5 pathway options 
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